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ot 01.09.2023 Ne 176-ox

NHCTPYKIUA
110 OKa3aHUI0 HEO0XO0AMMOM IOMOIIH J1eTAM — HHBAJIH/IAM H JIMIAM ¢ OTPaHHYCHHbIMH
BO3MO:KHOCTSIMH 310poBbsi B 'BOY mikose Ne 189 LlenTpanbHoro paiioHa

1.001mue mo10KeHus

1.1. Hacrosimast MHCTPYKIHs pa3paboTaHa Ui TOCYJapCTBEHHOTO OIOKETHOTO 00I11e00pa3oBaTeIbHOTO
yupexaeHuss mkoybl Ne 189 IlentpansHoro paiiona Cankrt-IletepOypra (manee- YupexaeHue) B LENAX
peammzanuu DenepanpHoro 3akoHa «O06 obpazoBanuu B Poccuiickoit denepamum» ot 29.12.2012r. No273-
@3, Ykaza npesunenra PO ot 07.05.2012 No599 «O mepax peanuzaiiuu rocy1apCTBEHHOW MOJUTHKUA B
obnmactu oOpa3oBaHMs W Haykw», mnpukaza MuHoOpHayku Poccumm Nel309 or 09.11.2015 r. «O6
yrBepxkaeHun [lopsinka oOecrieueHusi yCIOBHOM — JIOCTYMHOCTH  JUIsi HMHBAJIUJIOB OOBEKTOB H
IPEOCTABIISIEMBIX YCIYT B cpepe 00pa3oBaHMsl, a TAKXKe OKa3aHUS UM IPU STOM HEOOXOIUMOW MOMOIIN» H
Nel39 9 ot 02.12.2015 1. «O0 yTBepXKACHUHM IUIaHA MEPONPHUATHH (IOpOXKHasi KapTta) MHHHCTEpCTBa
o0Opa3zoBaHus 1 Hayku PO 10 MOBBIICHNIO 3HAYCHNUS TIOKa3aTeNNel JOCTYITHOCTH [Tl HHBAJIUAOB OOBEKTOB U
MPEIOCTABIISIEMBIX YCIYT B chepe 00pa3oBaHU.

1.2. uBanmug — JUIO, KOTOPOE MMEET HapyIIeHHWE 30POBbS CO CTOWKHM pPacCTPOWCTBOM (DYHKITHIA
opranu3ma, oOyCIOBJIIEHHOE 3a00JeBaHUSMH, MOCIEICTBUAMU TpaBM WM JAedeKkTamu , MPUBOAAIIUE K
OTpaHUYEHUIO KU3HEAESITEIbHOCTU U BBI3bIBAIOIINE HEOOXOAUMOCTD €TI0 COLMAIbHON  3alllUTHI.

ManomobunsHbie rpaxaane (MI) - 9To J0AM HCHBITHIBAIOIINE 3aTPYAHEHUS HPU CAMOCTOATEIHLHOM
NEepeBMKCHUH, TIOJYYCHUH YCIyr, HEOO0XoauMoW uH(OpManMM UM TPd OPUCHTUPOBAHUU B
MpOCTpaHCTBE (JIIOAM C BPEMEHHBIM HapyILICHHEM 370pPOBbs, OepeMEHHbIE >KCHIIUHBI, JIOAM CTapIIero
BO3pacTa, JIIOJIU € AETCKUMH KOJISICKaMU U T.I1.).

1.3. Hacrosimas MucTpyKus pazpaboTana B LENsIX:

1.3.1. HemomycTuMOCTh JAHCKPUMHHAIIMU B YUPEXKICHUU IO MPU3HAKY HHBATUIHOCTH, IEIBIO JTHOO
pe3yNbTaTOM KOTOPBIX SIBJISETCS yMaJeHHE WIM OTPUIIAHKE MpU3HaHUs. Peanuszanuu i OCylIeCTBICHUS
HapaBHE C JPYIMMHM BCeX rapaHTUpoBaHHbIX B Poccuiickoil ®enepanuu mnpaB U cBOOOJ YEIOBEKa U
rpakIaHUHA B MOJIUTUYECKON, IKOHOMUYECKOU, COLIMATbHON, TPaXKIaHCKOM Wi J1'000# MHOI o0nacTu.

1.3.2. Peanm3anus mpaB BOCHUTAHHHKA C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS Ha TOJyYCHHUE
0o0pa3oBaHMs ¥ BOCIIUTAHUS U COIIMAILHON aJanTally B YCIOBUAX J[eTckoro caa.

1.4. Hacrosimas MHCTpyKLKs 00s3aTeNbHa AJ1 UCIIOJHEHUS] BCEMH COTPYIHUKAMU Y UPEXKACHHUS.

1.5.B cooTtBeTcTBUM C Hactosie MHCTpYKIUEH COTPYAHUKH MPOXOIAT MHCTPYKTaX U OOy4YEHHE O
BOITPOCAM, CBSI3aHHBIX C 00ECIIEYCHHEM JIOCTYITHOCTH JIJIsi MHBAIUIOB U Jinil ¢ OB3 00bEKTOB U yCIIyT.

2. O6mue npaBuWJia 3 TUKETA MPH oﬁmemm ¢ MHBAJIMJAAMH H JIMIIaMH ¢ OrPaHHYCHHBIMUA
BO3MOKHOCTAMMU 3/10POBbSI.

2.1. Ins obecnieuenust poctyna uHBanuaoB u nui ¢ OB3 k ycmyram [leTckoro cama u oObekTam, Ha
KOTOPBIX OHHU TMPEIOCTABISAIOTCS, COTPYAHUKAM HEO0OXOJAMMO COOJ0aTh Cieayromue ollue MpaBuia
9TUKETA MpHU OOIIECHUH C YKa3aHHBIMU KaTETOPUSMHU JIUIl B 3aBUCUMOCTH OT KOHKPETHOM CUTYyaIlHH:

2.1.1.11pu pazroBope ¢ uaBanuaom win jmuioM ¢ OB3 obparaThbest cieayeT HeMoCPEACTBEHHO K HEMY, a
HE K COIPOBOXKJAIOIIEMY, KOTOPBIM MPHUCYTCTBYET mpu pasroBope. [Ipm 3HAKOMCTBE ¢ MHBAIMAOM HIIU
auriom ¢ OB3 pekomeHayeTcs moXaTh €My pyKy, PacrlojOXKuTh K ¢ cede.

2.1.2.Ilpu BcTpeye coO CienbIM WX CIAO0OBHUIAIIAM JIMIIOM, HEOOXOIMMO Ha3BaTh ce0s W JAPYTHX
npucyTCTBYROImUX Noaeil. [Ipu nmpoBenennun oOmiei Oecensbl caenyeT MOsSCHATh, K KOMY B JIaHHBI MOMEHT
oOparlreH pa3roBop, ¥ Ha3bIBaTh CeOsl.

2.1.3.Ecnu unBanuay wiu nuiy ¢ OB3 mpemmaraercss MmMOMOIIb, PEKOMEHIyeTCS MOJ0XKIaTh, IMOKa
yKa3aHHOE JIUIIO €€ MPUMET WU OTKAXETCS OT TIOMOIIH, a B CITy4dae MOJOKUTEITLHOTO OTBETA CIIPOCHUTH, YTO
Y KaK JeJaTh IS OKa3aHUs IOMOIIIH.

2.1.4.06pamatscst k uHBaMay wuiu juiy ¢ OB3 pexkomeHayercs: K peOCHKY MO WMEHH, B3POCIOMY
YeJIOBEKY: 10 UMEHU-0TYECTBY U Ha «BbI».



2.1.5.1lpu pasroBope ¢ wHBamuaoM wuiau JmnoM ¢ OB3, HCHBITHIBAIOMIMM TPYAHOCTH B OOIIEHUH,
HEOOXOJMMO BHUMATENBHO CIyMIaTh €ro, OBITh TEPHENUWBBIM M IKJIaTh, KOTJA YyKa3aHHOE JIHIIO0
CaMOCTOSITENIbHO 3aKOHYUT (hpa3y.

2.1.6.Ilpn oOmEeHNH C JUIOM C HAPYUICHUSMH OIOPHO-ABUTATEIBHOTO amnmnapaTa, MOJb3YIOIMIUMCS
WHBAJIHUIHOM KOJISICKON WJIM KOCTBUISIMH, pacrojaraThCs ClIeyeT Ha OJJHOM 3pUTEIHLHOM YPOBHE HIIU Cpa3y B
Hayajie pa3roBopa CecThb MPsIMO Mepel HUM.

2.1.7.CoTpyqHUKH HE NOJKHBI IIPU pasroBope ¢ MHBaIWMIOM wid JminoMm ¢ OB3 ¢ runepkuHesamu
(maToyIornyecKue BHE3AIHO BO3HUKAIOIIME HENPOM3BOJIbHBIE ABM)KEHHS B PA3IUYHBIX TPYINAX MBbIIIIL)
pearupoBaTh Ha HEMPOU3BOJIbHBIE IBUYKEHUS YKa3aHHOTO JIUIIA.

2.1.8.1lpu oOmeHuH C JUIOM, HMMEIONIMM HapyIIEHHE CiIyXa, HEOOXOIMMO TpHUBJICYh BHHUMaHHE
YKa3aHHOT'O JIMIIa JIBHXKEHUEM pyKU. B mporiecce nuanora ¢ ykazaHHBIM JIMIIOM PEKOMEHIYETCSI CMOTPETh
OpsIMO B TIJla3a, TOBOPUTh MAaKCHMAaJIbHO YETKO, BHSATHO IIPOM3HOCUTH OKOHYAHHUS CJIOB, IPEUIOTH U
MECTOUMEHHUS.

3. OCOGCHHOCTI/IB3aHMOHeﬁCTBHH C pa3/indHbIMHA rpynnamMmmn HHBAJIUA0B H JMI C
OrpaHU4Y¢HHBIMH BO3MOKHOCTHAMMU 3/10POBbA

3.1. JInua, ucnbITHIBAKOIIME TPYAHOCTH NIPH NepeaBHKEHUH.

CoTtpyaHuKH 00s13aHBI BCTPETUTH, BEXKIMBO OOBSICHUTH TJI€ HAXOAUTHCA HYKHBIH OOBEKT HHBAIUIY,
yOeauThCs B JIOCTYIIHOCTH MpPOXOJAa KyJa CIEIyeT IepeABUrarbcs. 3ampeuiaercsd I[pUKacaTbCs K
WHBAJIHMIHON KOJSICKE W MEHSTh €€ MECTOIoyiokeHue 0e3 cormacus uHBanmuaa win juna ¢ OB3. ITlpu
OTKpPBITUM TSDKENbIX JBEped, NpU NEPEeIBMKEHUM [0 MapKeTy WIM KOBpaM C JUIMHHBIM BOPCOM
PEKOMEHIyeTCs TPEAJIOKUThH TOMOILb MHBANUAY Wiy auly ¢ OB3, nosb3yroniemMycst MHBaJIUIHON KOJISICKOM
WM KOCTBUIIMU. COTPYAHUKH JTOJDKHBI IOMHUTH, YTO WHBAJIMIAHBIE KOJSICKH OBICTPO HAOMPAIOT CKOPOCTH, U
HEOXXHM/IAHHBIE PE3KHE IMOBOPOTHI U TOJYKH MOTYT INPUBECTH K IOTEPE PABHOBECUS U ONPOKUIBIBAHUIO
MHBAJIUIHON KOJISICKHU.

3.2. JIuna, ucnpITHIBAKONINE 3aTPYAHEHHUS B PeYu.

CoTpyAHHMKH JTOJKHBI TOBOPUTH C JIaHHOM TPYNIOM JMI] CIIOKOMHO, TEPIENNBO, JIPYXKEIOOHO U He
MOJIIaBaThCSl HA BO3MOXHBIE peUyeBbIe MPOBOKAIIMH. 3alpeliaeTcs nepedruBarh, MOMPABIATh JaHHOE JIULIO U
(umm) nmoroBapuBaTh (pady 3a HUM. ['OBOPHUTH cCliefyeT TOJBKO TOTAA, KOTAAa COOECETHHK 3aKOHYMII
dbopMynupoBaTh CBOIO MbICib. llpu pasroBope peKOMEHAyeTCs CMOTpeTh B JUIO COOECEIHUKY,
NOJIEP’KUBATh BU3YaJIbHBIM KOHTAKT. B Oecene cTapaThes 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX
OTBETOB WJIM KMBKa TOJIOBBI, MOATBEPKAAIONINX, YTO UH(POpMAIIHs BOCIIPUHATA U OCMBICIIeHHa. B ciydae,
ecnu ¢pa3a HE TMOHATHA, PEKOMEHAYETCS MOMPOCUTH coOeceqHrnKa MOBTOPUTH €e. COTPYIHUKHU OOs3aHBI
IOMHUTb, YTO HEJb3sl MBITaThCSl YCKOPATH PAa3roBOp, TaK Kak JIMIy C HapyLIEHUsSMH peud Tpedyercs
0oJbIIee KOJUYECTBO BpeMeHU Uil (OopMUpOBaHUs BbICKa3biBaHMs. CienyeT ObITh FOTOBBIM K TOMY, YTO
pas3roBOp C yKa3aHHBIM JIMIIOM 3aiiMeT OoJibilie BpeMeHH. [Ipy BOZHMKHOBEHUH NMPOOJIEM B YCTHOM OOIEHUH
HEOOXOJUMO MpPENJOKUTh HCHOJIb30BaTh JIPYyrod crnoco® OOIIEeHHsA: B3pOCIOMY, IOCETHUBIIEMY
00pa30BaTeNbHYI0 OPraHNU3aLMIO - HAIIKCATh, HalleyaTaTh; peOeHKY - MOKa3aTh )KeCTaMHU.

3.3. JIumna ¢ 3a/1ep:KKoii B pa3BUTHH H MPOOJeMaMu 00IIeHUSsI.

B pasroBope ¢ gaHHOMI Ipynmoi Ul He0OX0MMO UCTIONb30BaTh JOCTYIHBIH SA3bIK, BHIPAXKATHCSA TOYHO U
B paMKax TeMbl pa3roBopa. /30eraTh CIOBECHBIX IITAaMIOB U OOpa3HbIX BBIPAKEHUH, €CIIU TOJIBKO HET
TOYHOW YBEPEHHOCTU B TOM, 4YTO COOECeIHUK C HUMHU 3HaKoM. CledayeT MCXOAWUTh M3 TOTO, YTO JIUIO C
3a/Iep’)KKOH B pa3BUTHM MMEET JKU3HEHHBIN OIBIT, KaK W J000W Ipyroi B3pocibiil yenoBek. HeoOxomumo
IOMHUTb, YTO JIMIA C 33JE€P>KKON B Pa3BUTUHU JI€ECIIOCOOHBI M MOTYT MOJIMCHIBaTh JOKYMEHTHI, JaBaTh
corjacyue Ha MeIMLIUHCKYIO TOMOUIb U T.1.

3.4. Jluna, uMelone HapyueHue 3peHusl.

[Tpu oOmeHNM ¢ JaHHOM TpynmoW JHUIl CleAyeT MOMHHUTh, YTO HapylIeHWE 3pPEHHs] HMEeT MHOTO
crene”eld. IlomHocTho cienbix mroneil Bcero okoso 10%, ocrambHble UMEIOT OCTATOYHOE 3PEHHME, MOTYT
pa3nuyaTth CBET U TeHb, MHOT/IA IIBET U OYEpTaHUs MpeameTa. Y OJHUX ciaboe rnepudepuyeckoe 3peHue, y
JpyTUX c1aboe MpsSMOoe IPU XOPOILIEM MeprUPepuIecKOM.

JlanHble KpuTepuu B 0043aTEILHOM MOPSIIKE HAJ0 BBISICHUTH Y coOOeCeHUKA HIIM COTPOBOKAAIOIIETO €ro
JMIIa ¥ yYUTHIBAaTh Npu oOmeHuu. Ilpu BcTpeue ¢ JMIOM, MMEIOUIMM HapyLIeHHE 3pEHUs, COTPYIHHMK
JOJIKEH TONPHUBETCTBOBATh €ro MEPBbIM, Ha3BaB ce0s, a TAaKKe BCEX MPUCYTCTBYIOLIMX JUI. B mepByro
ouepelb PEKOMEHAYETCS] CIPOCUTH JIMILIO ¢ HAPYLIEHUEM 3PEHMSI, Ky/la OH CIIEIYET, Hy KHA JIM €My IIOMOIIb,
B Kakoil Mepe, a B ciyyae MOJIOKUTEILHOr0 OTBETa MoMoub eMy. IIpenaras moMoiip, cieayeT HanpaBIsiTh
JUI0 C HAPYLIEHUEM 3PEHUS OCTOPOXKHO, HE cHaBiuBas ero pyky. CompoBoXkaas JMIO C HapyLIEHUSMU



3peHHs, COTPYAHUK JOJDKEH IMEPeBUTaThCsl HAa 00beKTe YupexaeHus 0e3 pe3KuX ABIKEHHI, HE AeaTh
peiBKOB. Eciim 7MIIO ¢ HapylIeHHEM 3peHHs OTKA3aloCh OT IOMOIIM B CONPOBOXICHUU IO OOBEKTY
VYupexxaeHus, Ipy 3TOM COTPYIHHUK 3aMETHII, YTO YKa3aHHOE JIMIIO COMIIOCH C MapIIpyTa, COTPYIHHK 00sI3aH
NOJOUTH U IOMOYB JIUIY BEIOPATHCS HAa HYKHBIN Iy Th.

Jjis1 opueHTaluy JIMIa ¢ HapyIICHHEeM 3peHHs Ha 00beKTe YUpEeKICHUsS HEOOXOAMMO KPAaTKO OIHCATh
MECTOHAXOX/ICHUE, XapaKTepU30BaTh PACCTOSHUE JO ONPEACICHHBIX IPEAMETOB; CBOECBPEMEHHO
NPeIYIPEIUTh O MPEMATCTBUAX: CTYNCHSIX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

3anperiaercs JaBaTh KOMaHIbl cO0aKaM-IIOBOABIPSIM, TPOraTh, UrpaTh ¢ HUMU. CieayeT MOMHMTb, YTO
co0aKa-1moBOIBIPh BBIMOJIHACT CIIY)KEOHYIO (PYHKIUIO MPH JIMIE C HapyIIeHHEeM 3peHusi. Eciu coTpyaHuK
npeyiaraeT JUIy C HapyILICHHUEM 3pEHHs MPHCECTb, CIEAyeT HAalmpaBUTh PYKY AAHHOTO JIMIA HA CHUHKY
CTyJIa WJIN TIOJUTOKOTHUK. [Ipy HE0OXOAMMOCTH 3a4MTBHIBAHUS JIMIYy C HapyIICHUEM 3pEHHs KaKOH- MO0
UHGOpPMALIMK CHAYaja CIeAyeT NpeayNpeauTh JaHHOe JMIo 00 3ToM. YuTaTh HEOOXOIUMO BCe,
BO3/ICP)KaBIIMNCh OT KOMMEHTapHeB: Ha3BaHWE, JAaThl, TEKCT JOKyMEHTa - OT 3aroJioBKa J0 KOHIIA, He
IPOIYCKaTh PEIKO YMoTpeOisieMble MM MEXIyHapoaHble cioBa. [Ipu dTeHMHM Kakoro-immbo IOKyMEHTa
JIMITY C HApYIICHUEM 3pEHHsI PEKOMEHAYETCS ISl YOS IMTEIbHOCTH J1aTh €My IOKYMEHT B pykH. Eciu o ¢
HapylmcHueM 3pCHHA OOJDKCH NOoAnrucCarb IOOKYMCHT, CICAYCT B 00s3aTeIbHOM MOpAAKE IMPOYUTATh
JOKYMEHT BCIIyX JIaHHOMY JIMILY, TIPU HEOOXOTUMOCTH ISl TIOJTHOTO BOCHPHUSITHS TEKCTa TOBTOPUTH €ro.
WNHBanuaHOCT HE OCBOOOXKIACT JHUIO C HApPYLUICHHEM 3pPEHHS OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM
JIOKYMEHTOM.

3.5. JInua, umerouiue HapyueHue cayxa.

[Tpu oOmIeHNY ¢ JAHHOM TPYMIIOHN JIUI CIICAYET IOMHHUTb, YTO CYIIECTBYET HECKOJILKO THIIOB U CTEIICHEH
TIIyXOTHI, YTO BIJICYET 32 OO0 HECKOIBKO CIOCOOOB OOMICHHUS C JHMIIAMHU C HapylIeHHeM ciyxa. /laHHbie
KPUTEPHH B 00s3aTEIIBFHOM TIOPSIIKE HAIO0 BBIACHUTH Y COOECEJHMKA I COMPOBOXKIAIOIIETO €ro JIUIa U
YUUTBIBATh MPHU 00IIEeHNH. B mporiecce ananora ¢ JIMIoM ¢ HapyIIeHHEM CIIyXa ClIeAyeT CMOTPETh MPsIMO Ha
Hero. He 3aTeMHsTh JTUII0, HE 3arOPaKUBATh €r0 pyKaMH, BOJIOCAMH MM KAKUMH-TO MTPEIMETaMHU.

JIumo ¢ HapyIIeHHEM CITyXa JIOJKHO UMETh BO3MOKHOCTb CIIEUThH 33 BRIPAKEHUEM JIMIIa COOCCETHHKA.

Jnis puBJIcYeHHUST BHUMAHHMS JIMIIA C HAPYIICHUEM CIIyXa CJIeyeT Ha3BaTh ero mo uMmeHu. Ecim orBera
HET. MOXKHO CJIETKa TPOHYTh YEJIOBEKa WJIM K€ IoMmaxaTh pykou. [Ipm oOIeHuu TOBOPHUTH ClIETyeT
MaKCHUMaJIbHO YETKO, apTHKYJIHPYS W 3aMEJIsisi CBOM TEMIT PEeYH, BHSATHO MPOU3HOCHTh OKOHYAHHS CIIOB,
npeajiorn mu MCECTOMMCHUA, TAaK KaK JaHHas TIpyIia JIML MWCHOBITBIBACT 3HAYWUTCIIBHBIC 3aTPYAHCHUSA B
BOCIIPUSITUM OTJICJIBHBIX 3BYKOB. B Jmaiiore mcrnonb30Bath MpocThie (pa3bl U U30erath HECYIIECTBEHHBIX
CJIOB, MPU HEOOXOIUMOCTH TIepepa3upoBaTh COOOIICHHE C MCIOIb30BaHUEM 0OJiee MPOCTHIX CUHOHUMOB,
ecnu co0eceTHUK He MOHsAN nHpopmanuto. Eciu coTpyqHuk coobiiaeT nH(pOpMaIHio, KOTopasi BKIIOYAET B
ce0sT CIIOKHBIN TEPMHH, PCKOMCHAYCTCA IJId BOCIHPUATHA JIMOOM C HAPYHICHUCM ClIyXa HAIIMCaTh €€, NN
JIOHECTH JIOOBIM APYTrUM cHnocoOoM, HO Tak, 4TOObl OHa ObuIa TOYHO MoHsATa. [Ipu padore ¢ naHHOM
l"pyrIHOI\/’I JIAI] BO3MOXXHO HMCITIOJIB30BAaTh A3BIK KCCTOB, BBIPAXKCHUC JIMLA U TCIOABUIKCHHUA JISA MOACHCHUA
cMbICiIa cKa3zaHHoro. Eciam oOuieHne mpoucXoAuT depe3 CyplolepeBOAYMKa, HEOOXOJUMO MOMHHTb, YTO
oOpalaTbcsl Ha/10 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

4. TlpaBuaa (aaropuT™m) JeicTBHIi MepCOHAJIA NPH NOSIBJIEHUHN B YUpPeKAeHUH I'PaKIaHUHA C
HHBAJIMIHOCTHIO.

4.1. OTBeTCTBEHHBIN 3a OOecreueHrne COMPOBOXKICHUS WHBAIUIOB M OKa3aHHUS UM TOMOIIH, YTOYHSET
[[eJTb TTOCEIIEHUS, TP HEOOXOIUMOCTH TIOMOTAeT HaJIeTh OaxWIIbl, COMPOBOXIAET JIO HYXHOTO KaOWHETa
WIM TPYNIbl, OKa3blBas MOMOIIb TpU TepenBrkeHuH. [Ipu niauTensHOM MpeObIBAaHUM B TMOMEIICHUU
Y4apexaeHus, OTBETCTBEHHBIN MO 00ECIIEYCHUIO COMTPOBOXKICHUS HHBAIUIOB MPEJIaracT CHATH BEPXHIOIO
onexay (B kabuHere 3amectutens 3aBenytomiero mo BMP), mpum HeoOXOauMOCTH, BOCHOIB30BaTHCS
TyaJe€THOW KOMHATOM.

4.2. Tlocne oKOHYaHHSI PUEMA COMIPOBOXKIAET OOpaTHO, TIOMOTAET CHATh

0axwibl, HAJCTh BEPXHIOI OJISKIY, W COIPOBOXKIACT 1O BBIXOJA W3 3JaHHS, NMPU HEOOXOIUMOCTH
JIOBOJUT JI0 aBTOMOOMJIS, IOMOTasi CECTh B aBTOMAIIIHHY.

4.3. UadopMariito 0 TOpSAKE MPEIAOCTABICHUS MYHHIUNATBHOW YCIyru cdepe oOpa3oBaHHS IS
TpaXKIaH, OTPaHUYCHHBIX B MEPEIBIKEHUU C IEJIbI0 MOAACPKAHUS M COXPAHEHHUS WX 3J0POBbS MOXKHO
TIOJTyYHNTh:

-Ha caiiTe yUpexJIeHHUS,

-C UCTIOJIb30BaHUEM TeJIe(DOHHOH CBS3H;

-uepe3 HHPOPMAIMOHHBIE MaTepHUabl (TaMSITKH, OYKIETH U T.1.)



4.4. KoHCYbTUPOBaHHUE TI0 BOIPOCAM IPEIOCTaBICHUS MyHHULIUITAIBHOW YCIYTH OCYIIECTBIISCTCS KaK B
MUCHbMEHHOM, TaK U B YCTHOU hopme.

4.5. [IlucbmenHoe oOpamieHne poauTene (WM 3aKOHHBIX TPEICTABHTENICH) paccMaTpUBaeTCs,
yupexaenueM B Teuenue 30 qHel co AHS perucTpanuy MUCbMEHHOTO 00paIieHusl.

4.6. [Ipn orBere Ha TeneOHHBIC 3BOHKHM W YCTHBIE OOpalleHHs T'pakAaH CHENUAIUCTHI IMOAPOOHO B
BEXXIIMBOU, KOPpEKTHOH (popme nHOOPMUPYIOT 0OpPAaTUBLIMXCS MO0 MHTEPECYIOIUM UX Bompocam. OTBeT Ha
TeneOHHBIN 3BOHOK JOJDKEH HaYMHATHCA ¢ MH(OPMAIMH O HAUMEHOBAaHHM OpraHa, B KOTOPBIN ITO3BOHMII
rpaXkJIaHuH, (aMIJIUN, UMEHH, OTYECTBE U JJOJDKHOCTH CIIEUAINCTA, IPUHIBIIETO TeIS(POHHBIA 3BOHOK.

4.7.1lpu HEBO3MOXXHOCTH CICIHMANNCTA, TNPHHABLIETO 3BOHOK, CAMOCTOSTEIBHO OTBETHUTH Ha
MIOCTaBJICHHBIE BOIPOCHI, TeNe()OHHBIN 3BOHOK JOJDKEH OBITH IepeanpecoBaH (TepeBeneH) Ha Jpyroro
CIIeUaJIiCTa WK TPaKAAHUHY JIOJDKEH OBITh COOOIIECH TeNeOHHBII HOMEp, IT0 KOTOPOMY MOYKHO ITOJTyYHUTh
HE00X0IMMYI0 HH(POPMALIHIO, WK TPEATIOKEHO H3JI0KUTH CYyTh 00palieHus B TUCbMEHHOU (opMme.



